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P
Climate in healthcare

“Itisn’t the mountains-ahead
to climb that wearyou out;
it is the pebole in your shoe”

Mohammad Ali
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OBSERVATIONS: WHAT IS BURNOUT AND WHAT CAUSES IT IN ONCOLOGY

‘ ‘ The challenges of uncertainty and decision making with
limited evidence base, balanced by need to have good
network of colleagues to call upon support at a national and

international level, plus the need to collaborate

Dr Dan Saunders, Consultant Clinical Oncologist, The Christie

‘ ‘ I would say being single handed in the “smaller” centres 1

adds to burn out. ..

Dr Michelle Ferguson, Consultant Oncologist

1. High-volume workload coupled to high volume
digital bureaucracy and poor nursing services.

2. Burden of rare cancer centres of excellence with
excessive workload and lack of skilled personnel

Prof Pentheroudakis, ESMO CEO

1. Workload, lack of clinical/academic integration,
lack of administrative support, underfunding

2. The “size” of the disease i.e. big tumours we don’t
know about the biology of very well and have very
few treatment options for”

Prof Andrew Beggs, Professor of Cancer Genetics and Surgery, University
of Birmingham

With permission from Dr Dan Saunders, Dr Michelle Ferguson, Prof Pentheroudakis, Prof Andrew Beggs .
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OBSERVATIONS: WHAT IS BURNOUT AND WHAT CAUSES IT IN ONCOLOGY

‘ ‘ Challenging question...limited access for patients to innovative

‘ ‘ The feeling of being marginal to departments
and lacking the workforce capacity (due to case treatment strategies is among major issues. On research side, we

rarity) is part of the process. I think | have resisted struggle with low priority from funding agencies for investigating

burnout myself (and my family may not alwg fare can (mited appreciation of unique tumour model for ultra

agree), but that rarity/Cinderella aspect mé Out of 11 sarcoma oncologists In
harder to do so Scotland, 3 have been off with , ,

Prof Dan Stark, Professor TYA Ca burnout Sandro Pasquali, IRCCS
UnivelPSty

‘ ‘ Burnout can affect anyone, but those facing ‘ ‘ I don’t get burnout. | just lose my mojo (i.e. lack of insight?)

equity, diversity and inclusion challenges will ....Single handed practices, as rare perhaps less support from juniors
be more prone to this phenomenon. By definition, and CNSs who are less familiar with sarcoma, younger patients with
they have more rocks in their rucksack at the start less favourable outcomes, tend to be contacted when on holiday.
of the journey ) ) )
, , On the plus side. Good national supportive colleagues , ,
Dr Jessica Jenkins, Consultant Radiologist Dr Owen Tilsley, Consultant Clinical Oncologist,

Velindre Cancer Center

With permission from Prof Dan Stark, Sandro Pasquali, Dr Jessica Jenkins, Dr Owen Tilsley. M
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What is burnout and what can we do?

Burnout — 5 definition

“Burnout is an occupational — related syndrome

characterized by physical and emotional exhaustion,

cynicism and depersonalization, and low sense of
professional accomplishment”.

1
Schaldfeli gtal (; ]'ﬂurnuut.ElE ars of Mf-earch arrd pm-t:tlice Career Dy Int/2009;14:204-220

6 Key AREAS
Workload
Control
Reward
Community
Fairness
Purpose



ICARE: WHAT MATTERS TO US: MY WORK

DR IOANNA NIXON

DR NICK MACLEOD
JOHN ASPDEN

AHPScot

AHPs across health and social care.

We are what we practice: a story of
compassion and resilience at times
of crisis
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Compassionate
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Commitment at all levels and co-design

Burnout: What can ' © do about it

APPROACHES 2 /\

INDIVIDUAL ORGANISATION

Upstream

Developing coping
skills and emotional

m resilience m

2 0-0-0
\L/ U 0-6-0
Manage Seek help and

external form an action plan
pressures when burnout
established

Maslach C, et al. World Psychiatry. 2016;15:103-111.

6 Key AREA

Workload
Control
Reward

Community
Fairness
Values




Hands up if...

You skipped a meal in the last week

You worked late

You had a poor night's sleep

You felt stressed

You limited your fluid intake because you were too busy...

You didn’t move much as no time in between virtual meetings




SO WHERE NOW?

THANK YOU
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Email: loanna.Nixon@strath.ac.uk
() @Dr_ioanna_nixon
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