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ESMO Congress 2021 Secretariat 
ESMO Head Office
Letizia Pizzino, Valentina Gala
Via Ginevra 4
6900 Lugano, Switzerland

E-mail: satellites@esmo.org

M Events Cross Media GmbH

Robin Deschler, Tamara Kroenert 
Gaußstraße 3
12459 Berlin, Germany
E-mail: industry@esmo.org

M Events Cross Media GmbH has been appointed as the virtual platform supplier for the ESMO Congress 2021 and will be the 

official virtual pre-recorded satellite symposia webcast provider.

ESMO Congress 2021 Industry Satellite Symposia Support

CONTACTS

mailto:satellites%40esmo.org?subject=
mailto:industry%40esmo.org?subject=
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1. INTRODUCTION
Each satellite symposium will have a dedicated virtual space to upload satellites-related materials, session information, 
share links and also interact with the delegates via the Questions & Comments function. Log-in details for accessing 
the virtual platform backend to upload satellites-related materials will be sent to each company on 2 August 2021.

The deadline to upload all the content is 8 September 2021. 

2. SIGN IN
The person responsible for the organisation of the satellite symposium (named “convenor” in the backend) will receive 
the backend access link and should follow the next steps:

• Please click on the access link, that will be shared via email
• Enter your credentials*
• Click on “Sign in”

*In case you forgot your password, click on Forgot Password in order to receive an email with a link to reset your password. Please 

make sure to check your junk/spam folder, if you don’t find the email in your inbox. 

2.1 Desktop view

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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3. COLLABORATION MODULE/SESSION OVERVIEW

3.1 Presentation details

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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4. PRESENTATION UPLOAD

4.1 Webcasting conditions

4.2 Upload/file transfer

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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4.3 Preview

4.4 Presentation details with preview

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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4.5 Session overview with uploaded files

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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5. EDIT SESSION

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

5.1 Session description and disclaimer

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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5.2 Features and additional material upload

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

Please be informed that the PDFs uploaded on to the Satellite Symposium dedicated virtual space will be automatically 
shown on the satellite live streaming too (please refer to the image below).
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5.2.1 Questions & Comments function

Delegates can write comments on the satellite symposium dedicated virtual space (both at session and presentation 
level). For further details on the frontend view, please refer to the dedicated document. 

IMPORTANT:
• The comments are not moderated by default
• Convernors can decide to enable/disable this function and if the comments shall be shown by default or be 

moderated
• The moderator confirmed to ESMO by 28 June will be added accordingly to the backend; should there be any 

change, please send an email to satellites@esmo.org

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

https://www.esmo.org/content/download/420616/8100796/1/ESMO-Congress-2021-Questions-Comments-Function.pdf
mailto:satellites%40esmo.org?subject=
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6. SPEAKERS’ BIOGRAPHIES AND PICTURES

The backend screenshots and instructions on how to upload the speakers’ biographies and pictures will be available 
by mid-July on the ESMO 2021 website.

IMPORTANT: 
Please upload unbranded speakers’ pictures and be aware that ESMO and speakers have the right to change both 
the pictures and biographies whenever needed (as the speaker’s profile applies to the whole platform). 

7. LEAD RETRIEVAL (OPTIONAL AND AT OWN EXPENSE)

The lead retrieval feature can be ordered by submitting the Satellite Symposia Services Order Form to  
satellites@esmo.org by 19 July 2021. 

7.1 Frontend view

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

https://www.esmo.org/meetings/esmo-congress-2021/industry-participation/preparatory-information-for-industry
mailto:satellites%40esmo.org?subject=
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7.2 Backend access

The backend access link to the lead retrieval data will be sent individually to the responsible person for the organisation 
of the symposium. Please note that such link is different from the one giving access to the backend of the satellite 
symposium dedicated virtual space. 

Once you go on the provided link, please enter your credentials and you will see the items “My Company” and “Virtual 
Leads”. To check the settings, please go on “My Company” and then select the tab “Legal items setup”. 

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.
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7.3 Settings

IMPORTANT 
No actions required on this page.

7.4 Collected data

In order to check your data, go back and select the module “Virtual Leads”.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.



ESMO - European Society for Medical Oncology would like to 
thank all of our industry partners for their continued support 
at our congresses and we look forward to bring the best of the 
science together with you.


