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Q&A Chat function



CONGRESS DATES

Official Programme

16 September 2021 	 Educational programme and e-Posters
17-21 September 2021 	 Scientific programme and other sessions

ESMO Colloquia & Industry Satellite Symposia 

17-21 September 2021  

Virtual Exhibition 

16-21 September 2021   

EONS14

22 September 2021 
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Q&A CHAT FUNCTION

IMPORTANT
•	 The Q&A Chat function is included (no extra costs) in the Satellite Symposium and is available during the 

Satellite Symposium and Live Q&A streaming only
•	 The Q&A Chat function is optional and can be ordered by submitting the  Satellite Symposia Order Form to 

satellites@esmo.org by 19 July 2021
•	 Companies that have confirmed the Q&A Chat function will receive a dedicated link to access the chat 

moderation page

Description

The ESMO Congress 2021 attendees can send questions via the Q&A Chat function. 

•	 Available during the Satellite Symposium and Live Q&A streaming 
•	 Comments can be managed (hide, answer) by the chat moderation page  
•	 Speakers are free to discuss any topic or choose to discuss the topic raised by comments  
  
Participants will be able to ask questions (by typing in) using the chatbox next to the streaming video.  

Audience view

Participants will be able to ask questions (by typing in) using the chat box next to the streaming video.

*Indicative example, all visuals/graphics of this document are subject to change according to the ESMO 2021 design.

https://www.esmo.org/content/download/420625/8100850/1/ESMO-Congress-2021-Satellite-Symposia-Services-Order-Form.pdf
mailto:satellites%40esmo.org?subject=
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Moderation (company administrators)

IMPORTANT 
Each company will receive a dedicated link to access the Q&A chat moderation page.
It is highly recommended to have one dedicated user moderating the queries sent by the audience.

Although, companies can use the same link in multiple pages on the same or browsers, it is recommended to have only one 
person actively managing the queries. In case of need, a second user connected with the same link who will not take any 
action (the second user should avoid refreshes of the page and actions on comments) but can still see the actions and have 
an overview. Simultaneous actions made by multiple users can be lost due to the same access. In case of simultaneous 
multiple active users, we cannot guarantee proper saving or any recovery of unsaved data.

The Q&A chat moderation page (see images below) manages the queries visibility for the Audience and for the Faculty panel.
By default, all comments/queries coming from the audience are hidden from the Audience and the Faculty Panel. Only
the moderator can decide what to show and to whom.

• MODERATION PAGE OVERVIEW
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• SHOW TO AUDIENCE

• SHOW TO FACULTY

When clicked, the question will be shown to the Audience and to the Faculty Panel. 
This action can be reverted by clicking on Hide from Audience.

When clicked, the question will be displayed only in the Faculty Panel (i.e. still hidden from the Audience). 
This action can be reverted by clicking on Hide from Panel. 

• REPLY

If needed, the chat moderator can enter his/her name and type the answer or post a new question to the 
Audience.
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Faculty view

Speakers and Chairs may use this Q&A Chat to interact with the delegates. 



ESMO - European Society for Medical Oncology would like to 
thank all of our industry partners for their continued support 
at our congresses and we look forward to bring the best of the 
science together with you.


