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Cancer Patients

Quality medical care

Secondary prevention Social support

Improved patient 
comfort

Information Psychological support

After CareRehabilitation

Needs of Cancer Patients



Ludwig 2007

Models of Cooperation

� General commitment to cooperation
� Cooperation on specific issues

� Approval of drugs
� Reimbursement of drugs/proceedures
� Implementation of patient rights
� Improving of physician skills
� Providing information (patient seminars)
� Demanding adequate funding 
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Thalidomide
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D‘Amato RJ et al., PNAS 1995Enanthomer; S-form causes
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Enabling Access to Thalidomide

� Victims of Thalidomide approached EMEA to prohibit 
use of Thalidomide

� Representatives of myeloma patient groups lobbied for 
easy access to the drug

� Myeloma specialists presented data 
on the activity of the drug
argued strongly for access
held discussions with victims of Thalidomide
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Model used

Myeloma patient advocates 

Myeloma experts                          Pharmaceutical industry

EMEA

Thalidomide victims                                   Thalidomide victims
favoring use                                                opposing use

National health authorities
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How can we implement needed changes?

• Improving training and education

• Implementing quality control

• Imposing pressure on health care system

• Setting high standards

• European cancer plan



Ludwig 2007

Annals of Oncology

ASCO – ESMO 
Consensus Statement on Quality Cancer Care

Working Group:

Paula Trahan Rieger – ASCO

Kathy Redmond - ECPC
Adamos Adamou – European Commission

Raphael Catane - ESMO

Tony Mok - CISCO
Heinz Ludwig - ESMO
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ASCO-ESMO Consensus Statement 
on Quality Cancer Care
Common goals to ensure

1. Access to information

2. Privacy, Confidentiality, Dignity

3. Access to medical records

4. Prevention services

5. Non discrimination

6. Consent to treatment and                

choices

7. Multidisciplinary cancer care

8. Innovative Cancer care

9. Survivorship care planning

10. Pain management,

supportive and palliative care

Heinz Ludwig, Tony Mok, Ellen Storall, Patricia Ganz James Armitage, Raphael Catene, Adamos Adamo and  Kathy Redmond, JCO 2006, Ann Oncol 2006



Ludwig 2007

Patient –Physician Communication

Train physicians and other
health care providers

Invite a support person (spouse..) to participate in the discussion
What does the patient know
What does the patient want/need to know
Avoid monologues, don’t talk too fast
Confirm whether patient understood what you said
Provide written information
Emphasize your readiness for continued support
Avoid extenuations
Listen to the patient……
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Patient –Physician Communication

Train the patients

When asking for an appointment indicate beforehand
- how important it is for you
- that it may require some time on the physicians side

Clarify whether you want your partner to join the conversation
Prepare yourself for the discussion and inform yourself
(Patient groups, internet, written material)
Make a list of items you want to discuss
(including your most important items, concerns, complains..)
Make notes
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Expectations from the Doctor in Cancer Care

confident, 
empathetic, 
humane, 
personal, 
forthright,
respectful, 
and thorough

Bendapudi NM, Mayo Clin Proc, 2006

Seven characteristics define the ‚ideal‘ physician:

Pay attention, eliminate disturbances, confirm that patient 
understands correctly, provide written notes, encourage 
questions...
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Greetings from Vienna                          Thank you for your attention


